
Over the Counter (OTC) Benefit 
 

OTC items may only be covered for the enrolled Medicare Advantage beneficiaries who 
are eligible for an OTC benefit.  Please check your Evidence of Coverage.     
 
Coverage of OTC items is only for the enrolled beneficiary, not for family members and 
friends.   
 
Categories of items covered are as follows in Sub-Categories: 
 
Eligibility 
Type Category Sub-Categories 

Eligible 

Medicines, ointments and sprays 
with active medical ingredients 
that cure, diminish or remove 
symptoms 

Analgesics (which reduce pain, 
inflammation), Anti-acids (Proton 
Pump Inhibitors), Colds, Cough 

  
 
Please contact Customer Service for additional information regarding OTC benefits. 
For GHI Medicare PPO plans, call 1-866-557-7300. 
For GHI Medicare Prescription Drug Plans, call 1-877-444-7241. 
 
For HIP Medicare HMO plans and Prescription Drug Plans, call 1-800-447-8255. 
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